Title: Technical Product Owner

Position Status: Full-Time

Direct Supervisor: Director of Product

Direct Reports: None

Workplace Type: On-Site in Portland, Oregon

About PKI Solutions

At PKI Solutions, we're passionate about creating innovative solutions that help businesses achieve their
security goals. Our team of experts brings decades of experience in Public Key Infrastructure (PKI),
enabling us to provide cutting-edge products and services to our clients. We take pride in our
commitment to excellence, customer satisfaction, and staying at the forefront of industry trends.

We seek a highly motivated and experienced Technical Product Owner to join our dynamic team. In this
role, you will be instrumental in bridging the gap between our business goals and technical

implementation, driving the development of innovative solutions that meet customer needs and align with
our technical capabilities.

About this Role We are seeking a Technical Product Owner with a strong focus on
delivery, execution, and engineering enablement. This role is responsible
for ensuring product work moves smoothly from definition to delivery by
owning the backlog, maintaining delivery momentum, and quickly
resolving blockers.

You will work closely with engineering teams to translate product
direction into clear, actionable work and ensure commitments are met.
This is a hands-on role for someone who thrives in the details of
execution, understands cloud-native and API-driven systems, and takes

pride in delivering high-quality software on time.



Join us in creating software that not only meets but exceeds user
expectations. This is a full-time on-site position based in our Portland, OR
office.

Essential Duties and

Responsibilities

Delivery Ownership & Execution

Own day-to-day delivery for assigned product areas, ensuring work
progresses predictably and efficiently

Keep delivery on track by identifying, escalating, and resolving risks,
dependencies, and blockers early

Partner with engineering to ensure sprint commitments are realistic
and achievable

Monitor progress throughout the sprint and proactively address
issues that may impact timelines

Backlog Management & Requirements

Own and manage the product backlog, ensuring it is continuously
groomed, prioritized, and ready for delivery

Write clear, concise user stories, acceptance criteria, and technical
requirements

Break down complex initiatives into well-scoped, executable work
items

Ensure requirements are unambiguous and understood by
engineering before work begins

Aqile Team Collaboration

Actively participate in sprint planning, backlog refinement, reviews,
and retrospectives

Reinforce strong Agile/Scrum practices with a focus on throughput,
quality, and predictability

Serve as the primary point of clarification for engineering during
development

Support continuous improvement by identifying delivery bottlenecks

and process gaps

Stakeholder Communication




Communicate delivery timelines, scope changes, and risks clearly to
stakeholders

Provide regular, transparent updates on progress and delivery health
Balance stakeholder requests with delivery capacity and technical
constraints

Escalate trade-offs and decisions promptly to maintain momentum

Technical Contribution

Apply a strong understanding of cloud-native architectures, APIs, and
modern software development practices

Translate business needs into technically sound, implementation-
ready requirements

Collaborate with engineering to ensure solutions are practical,
scalable, and support long-term maintainability

Validate acceptance criteria and support release readiness and
quality assurance

Required
Qualifications:

3+ years of experience as a Product Owner, Technical Product Owner,
or similar delivery-focused product role

Proven experience managing backlogs and writing user stories in
Agile/Scrum environments

Hands-on experience with cloud-native and API-driven products
Strong understanding of Agile delivery practices and team-based
software development

Ability to understand technical concepts and clearly articulate
requirements and trade-offs

Excellent communication and collaboration skills

Demonstrated ability to execute with minimal supervision and strong

accountability




Preferred e Bachelor's degree in Computer Science, Engineering, or equivalent
Qualifications: experience

e Experience in cybersecurity, PKI, or identity-related domains

e Experience using tools such as Jira and Confluence

e Familiarity with UX requirements and documentation

Success Criteria: e Success in this role is measured by consistent, predictable delivery of
well-defined work. High-quality user stories, proactive risk
management, clear communication of timelines, and strong
engineering partnerships are critical to success. This role excels when
teams stay unblocked, stakeholders stay informed, and commitments
are met.

Other
e Supervisory Responsibility
o This position has no supervisory responsibilities.
e Work Environment
o This job operates in an office setting or may be remote. This role routinely uses standard
office equipment such as computers, phones, photocopiers, and filing cabinets if
applicable.
e Physical Demands
o Lift 10-15 pounds.
e Position Type and Expected Hours of Work

o This is a full-time position located in Portland, OR. Typical days and hours of work are
Monday through Friday, between 7:00 a.m. to 4 p.m. or as scheduled with the employee’s
supervisor.

e Travel
o No
e Work Authorization/Security Clearance

o US citizenship or permanent residency is evidenced via the current |9 process.



o Visa Sponsorship is not available.
e  Other Duties
o Please note that this job description is not designed to cover or contain a comprehensive
listing of activities, duties, or responsibilities required of the employee for this job. Duties,
responsibilities, and activities may change at any time, with or without notice.

Skills e Product Management
e Agile Methodologies
e Business Analysis
e Communication
e Leadership
e Requirements Gathering
e Project Management
e Critical Thinking
e User Experience

Writing Sample
Please provide a writing sample instead of a cover letter by answering the following question. If this is
not attached, we will not be able to review your application.

Describe an innovation that you are proud to have been a part of. This innovation can be personal or
work-related. Please include:

e A description of the innovation and why you are proud to have worked on it.

e What was your specific contribution?

e Any technical challenges you faced and how you overcame them.

e What are your biggest lessons learned?




